Recalling Data from a Heat View

1. Open the Heat View
Software on your computer
and make sure the controller
is connected to the
computer.

2. Click on the “Get backup
report” button at the top of
the screen.
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3. A pop-up screen will
appear, next to “Controller IP
Address” enter the IP address
of the controller you are
trying to pull data from.

Ex. 10.0.0.101

4. Next to “Target
Controller”, enter a backup
name for the file. We suggest
making it the same IP address
as above. Then click the
“Upload” button.

Ex. 10.0.0.101-BKP
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Recalling Data from a Heat View

Controller

B | Select data to upload

5. A pop-up window will

Available dates on controller to upload

appear listing all of the | [Reembert, oz
available data that can be Novembr 14 200
pulled. Select the date frame
that you want to pull data N
from and then select the R
channels that you would like Cranne 2
included in this file. Then click EEE

“OK”. e

6. This process may take
several minutes depending on |
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November 17, 2025
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Finished uploading to controller "10.0.75.107-BKP",

7. Re-open the report tool and
the data will be available for
generating a report.
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