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Recalling Data from a Data View

1. Open the Data View 
software on your computer 
and make sure the Data View
has connection to your
computer.

2. Click on the “Get backup 

report” button at the top of 

the screen.

3. A pop-up screen will appear. 
Here you can choose which 
channels and which date range 
you want to pull data from.

When you are happy with your 
channel and date selection, 
click the “Upload Data” button 
at the bottom right.
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4. This process may 
take several 
minutes depending 
on how large of a 
time frame you 
have selected. Once
finished, the data 
will be available on 
your computer. Re-
open the report 
tool and you will be 
able to access this 
data and generate a 
report.

Page 2 of 2

Recalling Data from a Data View


	Slide 1
	Slide 2

