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Enabling DHCP on the Conpaks
You can follow these steps directly on the HMI screen or you can 

connect remotely through the Heat View desktop app. 

Remote Connection:

1. On the Heat View desktop 

application, go to the 

“Controller settings” tab.

2. Select “Remote HMI 

Viewer”. 

3. In the dialog box that opens, 

select File > Connect.

4. Enter the IP address of the 

HMI screen and click “OK”.

You should now see a copy of 

the HMI screen on your 

desktop!
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Enabling DHCP:

1. On the HMI screen on the 

conpak, exit the Heat View 

software by going to Settings > 

Advanced Controls > Exit 

Application.

2. Go to the start menu and 

select “Control Panel”. 

3. Select “Network and Dial-Up 

Connections”.

4. Select “FEC1”.
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5. Select the option 

“Obtain an IP address via 

DHCP”.

6. Go to the next tab called 

“Name Servers” and make 

sure all fields on this page 

are EMPTY.

7. Click “OK” at the top 

when you are finished and 

then power cycle your unit. 


	Slide 1
	Slide 2
	Slide 3

