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Creating a Route

1. On the Heat View computer 
software, click on the “Run 
TwinCAT Route Setup” button 
at the top of the screen.

2. This will open a pop-up 

window called “TwinCAT Static 

Routes”. Click on the “Add…” 

button at the bottom on the 

left.

3. This will open another pop-
up window called “Add Route 
Dialog”. 

Make sure the “Advanced 
Settings” box is checked.

Make sure the “Address Info:” 
is set to “IP Address”. 

Then, next to “Enter Host 
Name / IP:” enter the IP 
address of the device you are 
trying to connect to and hit the 
enter button on your keyboard 
to start searching. 
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4. The device will appear on 
the table on the screen.

5. Once the device has be 

found, select the device name 

and click “Add Route” at the 

bottom right.

6. This will open a pop-up 
window called “Add Remote 
Route”. Make sure that 
“Secure ADS” is NOT checked. 
Click “Okay” in the bottom 
right to create a route.

7. When a route has been 
successfully created, a “x” will 
appear in the “Connected” 
column. You can now close all 
the pop-up windows and 
connect to the device.
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